
Patient Questionnaire 

1. How satisfied are you with the general practice appointment 

times that are offered to you? 

Very satisfied 60

Failry satisfied 8

Neither satisfied nor dissatisfied 3

Fairly dissatisfied 4

Very dissatisfied 1

2. How often do you see or speak to your preferred GP when 

you would like to? 

Always or almost always 45

A lot of the time 14

Some of the time 13

Never or almost never 3

No preferred GP 1

3. If you were unable to see or speak to your preferred GP but 

were offered a choice of place or other healthcare professional, 

were you satisfied with the care provided? 

Very satisfied 52

Failry satisfied 17

Neither satisfied nor dissatisfied 2

Fairly dissatisfied 2

Very dissatisfied 0

Not applicable 3

4. When you last booked an appointmnet, were you offered a 

choice? 

Yes, a choice of place 36

Yes, a choice of time or day 31

Yes, a choice of healthcare professional 4

No I was not offered a choice of appointment 5

5. If you were seen at an alternative place of by a different 

healthcare professional, would you be happy to be seen by 

them again? 

Yes, happily 27

If no other appointments were available 21

No, I would not take one of these appiontments 1

Not applicable 27

6. If you request to see your preferred GP, is this for a long-term 

or an acute problem? 

Long-term condition 39

Actute problem 28

Both acute and chronic problems 2

Not apllicable 7

7. How long would you be willing to wait to see your preferred 

GP for a routine appointment, regarding a long-term or non-

urgent problem? 

Up to 1 week 9

1-2 weeks 36

2-3 weeks 26

3-4 weeks 4

No preferred GP 1

8. Have you been able to see or speak to a GP regarding an 

urgent problem on the day of requesting an appointment? 

Yes, always or almost always 54

A lot of the time 14

Some of the time 4

No, never or almost never 1

Not applicable 3

9. If you were not consulted by a GP on the day of requesting an 

appointment regarding an urgent problem, how long did you 

have to wait for an appointment? 

The following day 24

Within the same week 17

More than a week 11

Not applicable 24

10. Overall, how satisfied are you with the GP appointments that 

are offered to you? 

Very satisfied 54

Failry satisfied 15

Neither satisfied nor dissatisfied 3

Fairly dissatisfied 3

Very dissatisfied 1

Patient Comments 

More evening appointments would benefit me as I find it difficult 

to make one outside working hours. I have been impressed with 

the care shown towards me at this practice.

First class listening, patient caring. Give you the time required to 

discuss your problem/concerns

I like the fact the GP rings back to see if a problem requires a visit 

to see the doctor. - If there is an urgent problem I feel I can get an 

appointment but for non-urgent problems there can be some 

delays. Hoever, overall I am very happy with Marden. 

3 weeks wait for a non-urgent appointment is unacceptable. 

Always professional, caring and supportive. 

Just wish that when I am ill, I don’t have to wait 2 weeks to see 

someone or my own doctor

Thank you for all the excellent work at the practice. 

Waiting times are long - at least 2 weeks and we have to explain 

why we want an appointment - confidentiality??!! And explain 

over the counter in the ear shot of others why we would like an 

appointment and what our health problems are

I book my appointment online and I never have any problems

It is very hard now to see my preferred GP to what it used to be 

and I don’t agree that the receptionist decide if you need to see 

the doctor

A very well run practice - staff always pleasant and very helpful - 

leaflets very informative on waiting room which is light, airy and 

welcoming. Pleased with all the doctors seen. Congratulations!

I have always been very satisified with the level of care offered. 

Thank you to the entire team 

Patients very fortunate to have excellent doctors and staff at this 

practice.
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If you were unable to see or speak to your preferred GP but were offered a choice 

of place or other healthcare professional, were you satisfied with the care 

provided? 



If I persist at time of booking I am often offered an appointment in 

a shorter time scale - not necessarily with the GP I know 

I am very sarisfied with the appointment offered

I do have to wait sometimes for a non urgent appointmet but I am 

always seen on the day if it is something urgent which I am happy 

with

I have recently moved to this practice and have received excellent 

service

I feel I should be able to see my preffered GP more often

Sometimes I wait a long time in the waiting room but I never feel 

rushed when I am seen so it works both ways


