
 

     Useful Numbers 

Health Visitors 452300 

District Nurses 277709 

RSH 261000 

Family Planning 283382 

 

       Pharmacies 

Rowland’s On Site 

369446 

Asda 276810 

Sainsbury’s 244744 

Taylor -  Radbrook  

249931 

Williams Co-op 

344277 

Conway 352352 

Lunt’s - Hereford Rd 

351918 

Boots - Pride Hill 

351311 

Rhodes 343998 

Boots  - Copthorne 

350747 

Boots - Coleham 

362496 

Lloyds - Riverside 

344523 

Tesco 

845449 

Pharmacy Express 

245715 

 SEPSIS 
 

Sepsis is a rare but serious complication of an infection.  Without 

quick treatment, sepsis can lead to multiple organ failure and death.  Se-

vere sepsis and septic shock are medical emergencies so if you think 

you or someone in your care has one of these conditions, go straight to A&E or call 
999. 
 

Sepsis symptoms in children under five:  Go straight to A&E or call 999 if your child 

looks mottled, bluish or pale; is very lethargic or difficult to wake; feels abnormally cold 

to touch; is breathing very fast; has a rash that does not fade when you press it; has a fit 

or convulsion. 
 

Get medical advice urgently from NHS 111 if your child has any of the symptoms 

listed below, is getting worse or is sicker than you'd expect (even if their temperature 

falls), trust your instincts and seek medical advice urgently from NHS 111. 

Temperature:  temperature over 38C in babies under three months; temperature over 

39C in babies aged three to six months; any high temperature in a child who cannot be 

encouraged to show interest in anything; low temperature (below 36C – check three times 

in a 10-minute period). 

Breathing:  finding it much harder to breathe than normal – looks like hard work;   mak-

ing "grunting" noises with every breath; can't say more than a few words at once (for old-

er children who normally talk); breathing that obviously "pauses".  

Toilet/nappies:  not had a wee or wet nappy for 12 hours.  

Eating and drinking:  new baby under one month old with no interest in feeding; not 

drinking for more than eight hours (when awake); bile-stained (green), bloody or black 

vomit/sick. 

Activity and body:  soft spot on a baby's head is bulging; eyes look "sunken"; 

child cannot be encouraged to show interest in anything; baby is floppy; weak, "whining" 

or continuous crying in a younger child; older child who's confused; not responding or 

very irritable; stiff neck, especially when trying to look up and down. 
 

Sepsis symptoms in older children and adults 

Early symptoms of sepsis may include a high tempera-

ture (fever) or low body temperature; chills & shivering; a fast 

heartbeat; fast breathing. In some cases, symptoms of more 

severe sepsis or septic shock (when your blood pressure drops 

to a dangerously low level) develop soon after.  These can in-

clude feeling dizzy or faint; a change in mental state – such as confusion or disorienta-

tion; diarrhoea; nausea and vomiting; slurred speech; severe muscle pain; severe breath-

lessness; less urine production than normal – for example, not urinating for a day; cold, 

clammy and pale or mottled skin; loss of consciousness. 
 

Seek medical advice urgently from NHS 111 if you've recently had an infection or injury 

and you have possible early signs of sepsis.  If sepsis is suspected, you'll usually be re-

ferred to hospital for further diagnosis and treatment. 
 

If sepsis is detected early and hasn't yet affected vital organs, it may be possible to treat 

the infection at home with antibiotics; most people who have sepsis detected at this stage 

make a full recovery.  However, almost all people with severe sepsis and septic shock 

require admission to hospital.  Because of problems with vital organs, people with severe 

sepsis are likely to be very ill and the condition can be fatal but sepsis is treatable if it 

is identified and treated quickly and in most cases leads to a full recovery with no lasting 

problems. 
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Healthwatch Shropshire is the health and social care champion for people and local communities in Shropshire. 

We are here to help make sure everyone gets the best from their health and social care services – also that those 

services are as good as they can be and work in a joined up way. 

 

We have the right to visit, unannounced if needed, places providing health and social care – includ-

ing hospitals, GP practices, dentists, pharmacists, residential homes and home care services – then 

report and publicise what we find.  We also go out into communities, working with established 

groups and charities, to hold meetings and events, gather evidence and ask for opinions on specific 

issues. 

 

Healthwatch Shropshire is independent and has real clout.  We have a duty to challenge poor care 

where we find it.  We have a seat on the Shropshire Health and Wellbeing Board, which makes decisions about 

how the NHS, local councils and social care organisations deliver their services.  Our team of staff and volunteers 

work with individuals, groups and communities, plus health and social care professionals and service volunteers.  

Individuals and organisations are welcome to become associate members of Health-

watch Shropshire.  

 

What do you think of health and social care services in Shropshire?  We listen to your 

experiences of services, and share them with those who have the power to make change 

happen. so join the hundreds of people in your community who share their stories with 

Healthwatch.  No matter how big or small the issue, we want to hear about it.  Together 

we can help make care better for everyone. 

 

Get Involved:  You can help us make health and social care even better for everyone here in Shropshire. If you 

want to make a difference, you can be involved in our work.  We want to gather views about health and social 

care of people from all walks of life in Shropshire.  Then we can understand what is happening and can take ac-

tion that will lead to improvements, where they are needed. 

 

Contact Us:  Healthwatch Shropshire, 4 The Creative Quarter, Shrewsbury Business Park, Shrewsbury, Shrop-

shire, SY2 6LG. 

Tel: 01743 237 884  Fax: 01743 342 179  Email: enquiries@healthwatchshropshire.co.uk 

                                                                       Contact Informa�on 

Telephone: 01743 241313                      Physiotherapy Triage 01743 454912                                                                                                                                 

Email: marden.marden@nhs.net                      Shropdoc: 0333 222 6655  

Fax: 01743 2360725                      Website: www.mardenprac�ce.gpsurgery.net  

 

 

  New                 New  

     Reception Manager      Receptionist  

         Debbie Turner       Julie Perry 

 

 


